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Agresta, Storms & O’Leary PC would like to congratulate  

Abigail Anderson on successfully passing the CPA exam. 
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n Tim Millwood, vice president of 
Global Manufacturing at Cummins 
Inc., has been elected chairman 
of the Conexus Indiana Board 
of Directors. Conexus Indiana, a 
statewide organization dedicated to 
strengthening Indiana’s advanced 
manufacturing and logistics 
industries, also announced Scott 
Brand, executive vice president of 
Subaru of Indiana Automotive, as 
vice chairman of the board.

Millwood began his career at 
Columbus-based Cummins 30 
years ago as an engineer in 
component machining and over 

the years has held engineering 
and purchasing positions in the 
United States, United Kingdom 
and Brazil. Brand has been with 
Lafayette-based Subaru of Indiana 
Automotive for more than 30 years 
and has served in various roles, 
including manufacturing, materials 
management, quality control and 
executive leadership.

n Daniel Gretzinger has joined 
Kessler Investment Group, a 
Columbus-based investment 
management firm, as a junior 
analyst. He will be based in the 
firm’s Columbus office.

He is a recent graduate of University 
of Wisconsin-Whitewater with 
a bachelor of science degree in 
finance. He was a member of the 
Applied Investment Program, a 
student-managed investment fund.

n Thrive Alliance has announced 
the recent promotion of Liz Eder to 
program manager of the Aging and 
Disability Resource Center (ADRC).

In this position, eder will oversee 
the staff and operations of the 
ADRC, a one-stop resource center 
for information about programs and 
services available to older adults, 
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Your Strategy:
Preparing for 
retirement
While you’re busy with 
today’s concerns, it 
can be hard to think 
about what may occur 
years in the future. But 
it’s important to think 
about how you want 
to live in retirement 
and develop a strategy 
to get there - and the 
sooner you get started, 
the better.
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ON THE MOVE

mark elwood

cynthia hobbs

leo lopez

sandra rueda

guadalupe trujillo

people with disabilities, or their 
caregivers. eder brings more than 
17 years of helping improve the lives 
of some our communities’ most 
vulnerable citizens in her role as a 
care manager with Thrive Alliance.

n elwood Staffing 
Chairman Mark 
S. Elwood was 
honored by 
Staffing Industry 
Analysts (SIA) 
this month with 
induction into 
the Staffing 100 
Hall of Fame for 
his longstanding 

record of contributions to the 
industry.

The SIA Hall of Fame is comprised 
of staffing leaders who have shaped 
the world of staffing and who have 
appeared in SIA’s annual Staffing 
100 list of notable influencers for 
several consecutive years. elwood 
has been named to the list eight 
times since the list’s inception.

Honorees were recognized at 
an exclusive reception at SIA’s 
executive Forum in Austin, Texas, 
in late February and featured 
in the January/February 2022 
issue of Staffing Industry Review 
magazine online at http://si100.
staffingindustry.com/staffing-100-
hall-of-fame/.

elwood Staffing has grown from 
a single office in Indiana to more 
than 275 service locations across 
32 states with revenue of nearly $1 
billion.

n F.C. Tucker/Real estate experts 
honored its sales associates this 
month at F.C. Tucker Company’s 
annual awards banquet in 

Indianapolis.

Award winners were named in the 
following notable categories:

Jes Waller: Leading Sales Producer, 
without Licensed Team Member; 
Tucker Associates Top 10, without 
Licensed Team Member; Platinum 
Producer, without Licensed Team 
Member; and Closed production 
sales over $10 million

Columbus Realty Group received 
two awards: Leading Sales Producer, 
with Licensed Team Member, 
President Club; and first-time 
member, Closed production sales 
over $9 million

Chase Simpson: President’s 
Club, first-time member, Closed 
production sales over $8 million

Ryan Ebener: executive Club, Closed 
production sales over $4 million

Nestor Valenzuela: Units Nominee 
and Volume 
Nominee, Rising 
Star.

n Several 
employees from 
local companies 
have been named 
to the Indiana 
Latino Leadership 
Circle.

The Indiana Latino 
Leadership Circle 
is a two-year 
commitment to 
bring talented, 
professional 
Latinos front 
and center. 
Through one-on-
one mentoring, 
networking, 

leadership 
development 
opportunities 
and think tank 
sessions based 
on issues of 
importance, the 
emerging leaders 
connect with 
established and 
influential leaders 
as well as learn 
valuable skills 
and tools that will 
focus on their own 
empowerment.

Included in this 
year’s class are:

Cynthia Hobbs, 
Morales Group 
Staffing

Leo Lopez, Old National Bank

Sandra Rueda, Cummins, Inc.

Guadalupe Trujillo, Cummins, Inc.

n Heath Johnson, an edward Jones 
financial adviser in Columbus, was 
invited to attend the firm’s Financial 
Advisor Leaders Conference, which 
celebrates the contributions and 
achievements of some of the firm’s 
most successful financial advisers. 
The conference will be held Sept. 29 
and 30 in St. Louis.

During the two-day conference, at-
tendees will hear from internal and 
external speakers about relevant 
topics, confer on timely topics and 
share best practices for serving 
clients.

For more information, visit  
edwardjones.com.
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n Local company garb2ART has 
announced Columbus native Chuck 
Baker is its new vice president and 
general manager.

Founder Dawn Andrews said that 
the company is making expansion 
plans due to strong sales growth 
over the recent years. Baker has 
20 years of sales and management 
experience in the retail, restaurant 
and fashion industries.

Andrews also said that 
garb2ART will be moving all of 
its manufacturing to a workshop 
facility on Long Road in Columbus 
by April 1. The move will more than 
double the current manufacturing 
space.

The company is a retailer and 
wholesaler of beauty and bath 
products. Their products are 
packaged in recycled, reusable, or 
recyclable materials.

n Steve Glick has joined eldon’s 
Automotive as a technician.

Glick has achieved the highest level 
of certification as a Master Certified 
Honda technician. He is a Columbus 
east graduate and lives in Hope. 
Prior to eldon’s, he was employed at 
Hubler Honda where he gained his 
master certification in all aspects of 
Honda and ACURA vehicles.

n Connie Bond 
Stuart, 66, PNC 
Bank’s top local 
executive for 
more than a 
decade, plans to 
retire April 30 
after a 41-year 
career with the 
bank.

Jason Eckerle, 
53, who is 
Midwest regional 
executive for 
PNC Commercial 
Banking, has been 
named as Stuart’s 
successor.

Stuart oversees 
PNC’s operations 
in central 

and southern Indiana, including 
more than 45 bank offices in the 
Indianapolis area.

PNC is the second-largest bank 
doing business in the Indianapolis 
area when ranked by local deposits, 
according to IBJ research. It had 
$9.7 billion in local deposits as of 
June 30, 2020, second to JP Morgan 
Chase’s $13.6 billion.

eckerle, an Indianapolis native, 
started his banking career in 1995 
as a credit analyst for First America 
Bank, which later became National 
City Bank. When PNC acquired 
National City in 2008, eckerle was 
promoted to market leader for 
corporate and commercial banking 
in Indiana.

n Jeff Fields is 
the new assistant 
vice president 
and information 
systems officer at 
JCBank.

Fields has 20 
years of business 
technology 
experience, 
three of those 

in the banking industry as a senior 
network engineer with Indiana 
Bank and Trust Co. He also served 
as assistant I.T. director with Rose 

Acre Farms and as a network 
administrator with Scott County 
School District 2 and ForSite 
Web Services, LLC. He holds 
certifications in A+, Network+, and 
Honeywell Access Systems.

Originally from Columbus, Fields 
has resided in Seymour for 15 
years and was a member of the 
2017 Class of Leadership Jackson 
County. He earned his associates 
degree in business administration 
and information technology from 
Indiana Business College, where 
he studied business and computer 
networking and security.

Fields is married and has three 
children.

For more information, visit  
JCBank.com.

n Galen D. 
Krumme, Financial 
Adviser with 
JCB Investment 
Services, 311 N. 
ewing St., was 
recently named 
a member of the 
2021 Leaders 
Council. This 
marks the 17th 
consecutive year 

that Krumme has qualified for this 
recognition. Krumme, who joined 
Raymond James in 2000, has more 
than 30 years of experience in the 
financial services industry.

n Dr. Daniel Vermillion, Columbus, 
has received the Indiana Veterinary 
Medical Assocation’s Certificate 
of excellence Award. This award 
recognizes 40 hours of continuing 
education in 2021.

connie bond stuart

jason eckerle

jeff fields

galen d. krumme
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lea ann king

tracy stachniak

daniel gretzinger

n Toyota Material 
Handling (TMH) 
has promoted 
two key female 
executives on the 
TMH management 
team. Lea Ann 
King has been 
promoted to 
vice president of 
legal and general 
counsel, and Tracy 
Stachniak has 
been promoted to 
vice president of 
human resources.

“Toyota and the 
entire material 
handling industry 
are fortunate to 
have exemplary 
female leaders 

like Lea Ann and Tracy,” said TMH 
President ANDCeO Bill Finerty. 
“They both represent the very best 
of the Toyota culture by living our 
core values every day, and I couldn’t 
be more proud to work alongside 
them. Lea Ann and Tracy continue 
to make invaluable contributions to 

our success, and their well-deserved 
promotions reflect the significance 
of their achievements.”

King leads an all-women team 
responsible for all legal and risk, 
including litigation, intellectual 
property, acquisitions, and 
corporate governance for TMH and 
its equity dealers. King also serves 
as the company’s compliance officer 
and corporate secretary.

Stachniak championed Toyota’s 
leadership development program, 
which is designed to help all 
associates to find ways to grow, 
develop and lead.

For more information, visit 
ToyotaForklift.com.

n Daniel 
Gretzinger has 
been hired as 
a junior analyst 
for Kessler 
Investment 
Group, LLC (KIG), 
a Columbus-
based investment 
management firm. 

“We are delighted that Daniel has 
joined the firm. He will add depth 
to our research capabilities.” said 
Craig Kessler, President and Chief 
Investment Officer. “Daniel, together 
with the rest of our team, will help 
KIG grow its reputation as a leading 
provider of investment management 
and financial planning services in 
South Central Indiana.”

Daniel is a recent graduate of the 
University of Wisconsin-Whitewater. 
He was a member of the Applied 
Investment Program, a student-
managed investment fund. Daniel 
earned a B.S. in Finance from the 
University of Wisconsin-Whitewater.

Kessler Investment Group, LLC is 
an independent, SeC-registered 
investment adviser (“RIA”)
headquartered in Columbus. 
Founded in 2009, KIG provides 
portfolio management and financial 
planning services to individuals 
and 401k advisory services to 
institutions.

— Staff Reports  
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Breast Health Center 
receives accreditation

The American College of Radiology 
has designated Columbus Regional 
Health’s Breast Health Center as a 
Breast Imaging Center of excellence 
in 2022.

The center was honored with 
earned accreditation in mammog-
raphy, stereotactic breast biopsy 
and breast ultrasound (including 
ultrasound-guided breast biopsy). 
Peer review evaluations, conducted 
in each breast imaging modality 
by board-certified physicians and 
medical physicists who are experts 
in the field, determined the center 
has achieved high practice standards 
in image quality, personnel qualifi-
cations, facility equipment, quality 
control procedures and quality 
assurance programs.

BCSC food service  
receives award

The Food Services department in 
Bartholomew Consolidated Schools 
has been recognized by the U.S. 
Department of Agriculture for its 
summer meals program.

The district was a winner of the Tur-
nip the Beet award for the summer 
of 2021. It was one of three districts 
recognized in Indiana and 84 na-
tionwide to be honored for summer 
meals programs that go beyond the 
minimum requirements and serve 

high-quality meals to students.

Old National recognized 
by Ethisphere Institute

eVANSVILLe — Old National Bank 
was recognized by the ethisphere 
Institute, a global leader in defining 
and advancing the standards of 
ethical business practices, as one 

of the 2022 World’s Most ethical 
Companies. The recognition honors 
companies demonstrating excep-
tional leadership and a commit-
ment to business integrity through 
best-in-class ethics, compliance and 
governance practices.

Old National has been recognized 
for 11 consecutive years and is one of 
only three U.S. banks recognized and 
one of five honorees in the banking 
industry worldwide. In 2022, 136 
honorees were recognized spanning 
22 countries and 45 industries.

The full list of the 2022 World’s Most 
ethical Companies can be found at 
https://worldsmostethicalcompanies.
com/honorees. For more 
information, visit oldnational.com. 

First 
Financial 
details 
community 
donations

First Financial 
Bank teamed up 
with its associates 
to provide over 
$3.9 million in 
donations, plus 
more than 11,700 

volunteer hours, throughout its four-
state footprint in 2021.

“First Financial and our associates 
believe strongly in helping our 
communities to grow and become 
stronger, and we’re thankful for our 
combined dedication to community 
service and the benefits it delivers,” 
said Roddell McCullough, chief 
corporate responsibility officer for 
First Financial Bank.

In Columbus, First Financial’s 
community contributions included 
more than $100,000 in donations 

and more than 540 volunteer hours.

For more information, visit  
bankatfirst.com.

Toyota announces award 
winners

Toyota Material Handling announced 
the winners of the annual President’s 
Award, which recognizes the top 
Toyota forklift dealers in North 
America. The prestigious award 
recognizes the dealers who perform 
at the highest level in parts, service, 
equipment sales, finance, customer 
satisfaction and overall operations. 
The winners, announced during 
Toyota’s Annual Dealer Meeting on 
March 21, will celebrate this fall in 
Amalfi and Rome, Italy.

The winners are:

Bahrns ToyotaLift, effingham, Illinois

Brodie Toyota-Lift, Lawrence, 
Massachusetts

Conger Toyota-Lift, Green Bay, 
Wisconsin

JIT Toyota-Lift, Frewsburg, New York

Kenco Toyota-Lift, Chattanooga, 
Tennessee

ProLift Toyota Material Handling, 
Louisville, Kentucky

Shoppa’s Material Handling, Ltd., 
Fort Worth, Texas

Southern States Toyotalift, Tampa, 
Florida

Summit ToyotaLift, North Haven, 
Connecticut

Toyota Lift of South Texas, San 
Antonio, Texas

Toyota Material Handling Northern 
California, Livermore, California

roddell  
mccullough

arOuNd THE  
waTEr cOOlEr
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Toyota Material Handling Solutions, 
Santa Fe Springs, California

VeSCO Toyotalift, Hickory, North 
Carolina

W. D. Matthews Machinery Co., 
Auburn, Maine

Western Materials Handling & 
equipment Ltd., Calgary, Alberta, 
Canada

IUPUC hosts day focused 
on collaboration

IUPUC hosted an Interprofessional 
education Day at the Columbus 
Learning Center March 25, bringing 
together 100 Franklin College and 
IUPUC health science students 
across multiple disciplines.

Students are pursuing degrees in 
nursing, mental health counseling, 
physician assistant studies and 
athletic training.

Sponsored by the east Indiana Area 
Health education Center, the day 
was designed to help students learn 

how to collaborate across disciplines 
to improve patient outcomes.

For more information, visit  
eiahec.org.

Franciscan Health 
receives CareChex honor

INDIANAPOLIS — Franciscan Health 
Central Indiana has been rated the 
top hospital in the state for heart 
care by CareChex.

The 2022 ratings announced by 
CareChex, an information service 
of Quantros, Inc. — reports that 
Franciscan Health Indianapolis is No. 
1 in Indiana for medical excellence in 
cardiac care. Quantros also named 
the hospital No. 1 in the state for 
medical excellence in interventional 
coronary care for the second year in 
a row.

Physicians and staff of the 
Franciscan Health Heart Center, 
part of the Indianapolis hospital, 
have routinely been among the first 
adapters of advanced procedures 

and devices, including brachial 
artery approach for cardiac 
catheterizations, interventional valve 
replacements, extracellular matrix 
for heart and valve repairs, and the 
Watchman device for patients with 
atrial fibrillation.

The Heart Center was among the 
first facilities in the country to 
pioneer an emergency heart attack 
response team protocol that initiated 
treatment for heart attack patients 
more quickly once they reached the 
hospital’s emergency department. 
The Heart Center also is home to one 
of the first cardio-oncology clinics 
that monitors the heart function 
of cancer patients during their 
treatments.

— Staff Report
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Survey Reveals Optimism 
Among Business Owners, 
Despite Challenges

Supply chain issues top the list of concerns for 
small business owners over the last six months, but 
they see those pressures easing by mid-year, accord-
ing to new research. In the meantime, inflation is 
expected to continue impacting business owners, 
with a majority planning to further raise their own 
prices.

The latest PNC semi-annual Economic Outlook 
survey of small and mid-size business owners and 
executives is a good gauge of the overall economy, 
however analysts point out that the situation in East-
ern Europe that’s unfolded since has likely intensified 
some of the sentiments expressed by respondents.

“The events in Ukraine were not on the minds of 
business owners when the survey was conducted in 
January,” says PNC chief economist, Gus Faucher, 
“There was concern at that time about rising prices, 
and that worry has likely intensified, given the rapid 
increase in energy prices, among other factors.”

In January, 34% of owners who rely on a supply 

chain said timeliness had worsened in the previ-
ous six months and 28% of businesses that rely on 
inventory are faced with the challenge of not having 
enough supply to meet expected demand. However, 
57% expect these issues to improve in the next six 
months.

“Supply chain problems have been a big contrib-
utor to the highest inflation the U.S. has seen in 
almost 40 years. But it’s encouraging that most small 
businesses see this easing soon,” Faucher said. “The 
wild card now is how long inflationary factors due to 
the Ukraine crisis last.”

Rising prices also are on the minds of business 
owners — 51% expect to increase their prices in the 
next six months and 34% percent say their prices 
have already gone up in the past six months.

“Six months ago, businesses were raising prices 
because demand was strong enough that they could. 
Now it appears higher costs are forcing them to,” 
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Faucher said.
Turnover and Hiring impacTs
Forty-three percent of business owners report losing 

staff since the start of the pandemic, which they agree is 
bad for business. Top reasons for employee departures 
are illness or death (50%), worker concerns over health 
or safety (46%), and changes in lifestyle or priorities 
(36%).

Among businesses with employees, 26% say it’s 
become harder to hire qualified personnel. Businesses 
are responding to recruiting challenges, most notably 
through improved work conditions, like health and 
safety improvements, allowing more flexible work 
arrangements, and increasing compensation. In the 
meantime, businesses are coping with worker shortages 
by increasing existing employees’ workloads, having 
owners or managers cover shifts and by increasingly 
relying on technology or automation.

Other key survey findings include:
• Vaccine boosterism: Fifty-six percent of busi-

ness owners say a majority of their workforce has a 
COVID-19 booster vaccination. Sixty-five percent have 
taken some action to encourage boosters through a 
requirement (31%), assistance and/or education (29%), 
incentives (22%) or restrictions for those who choose 
not to receive the booster (19%).

• Tempered optimism: Business leaders’ expectations 
about their own companies remain strong with 47% 
feeling highly optimistic and only 2% feeling pessimis-
tic. However, their outlook for the national and local 
economies has shifted to cautious.

• Business adaptation: Small and mid-sized busi-
nesses have made dramatic, lasting changes to adapt 
to the pandemic environment. Ninety-two percent 
have made at least one change to policies, processes, 
operations or use of technology, and almost all of those 
owners expect one or more of the changes to become 
permanent.

For full survey results, visit pnc.mediaroom.com.
Labor and supply shortages continue to plague small 

and mid-sized businesses. Despite these challenges, 
there’s prevalent optimism, which experts say is an 
encouraging sign of what’s to come.
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Seymour 
Greenhouse has 

been family-run for 
three generations

STORy By BARNEy QUICK 
PHOTOS By TONy VASQUEz

tim pardieck 

stands among the 

plants at seymour 

greenhouse.

Seymour is coming up on a century of getting its 
flowers from three generations of Pardiecks. Except 
for a brief period a little over fifty years ago, they’ve 
obtained them from the same building on one of Sey-
mour’s main thoroughfares. (In 1967, a fire moved the 
business out for a short period.)

Tim Pardieck currently holds forth at the highly vis-
ible Ewing Street location. He’s helped on a part-time 
basis by three ladies, but much of the time he’s the one 
who’s going to take the order and create the bouquet.

When spring arrives, Seymour Greenhouse also sells 
vegetable starts, such as broccoli, zucchini, peppers, 
tomatoes, cabbage, cauliflower and cucumber, but the 
preponderance of its business is flowers.

The establishment already existed when Tim’s grand-
father bought it in 1928 from the man he worked for. 

“He saved $900, put it in the bank, and the bank 
closed the next day,” says Tim. “He was leery of banks 
after that.”

Tim’s father Robert and aunt Dorothy Ellerman 
worked in the business from the time they were kids 
and then bought it from their father. Tim and his late 
brother Jim bought it from them in 2000. 

Tim had worked there since high school.
“You start off delivering and then move into every-

thing else.” He says.
He developed the art of making bouquets on a learn-

ing-by-doing basis.
“The more you do it, the better you get.”

FaMily
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pictured clockwise from left: the storefront of seymour 

greenhouse. // Available stock bouquets on display from 

teleflora, lovely shine, and more.  // the retail area 

of seymour greenhouse featuring figurines and other 

decorative items. ‘‘“I stay busy, of course, but I work for 

myself. I only have myself to answer 

to for the quality of my output.”

Tim Pardiecks,  
owner of Seymour Greenhouse

He has noticed that there’s not as much creativity 
involved now that “a lot of the business is done on the 
Internet. The customers show a picture of what they 
want, and you approximate that as closely as you can.”

There are certain stock bouquets, such as Teleflora’s 
Lovely Shine, Pretty Please, Cotton Candy and Basket 
Full of Wishes.

Much of the business comes from funerals, weddings, 
proms, anniversaries and flowers sent to those stay-
ing in the hospital. Tim says that the customer base is 
mostly from Seymour “or out-of-towners who have a 
Seymour connection.”

The retail area of Seymour Greenhouse also offers 
decorative items such as figurines. In addition to those 
of general application, those with particular themes 
come out at holidays.

Pardieck says the week preceding Mother’s Day is 
the busiest week of the year, but “Valentine’s Day is 
definitely the busiest day of all.”
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flowers at seymour greenhouse.

tim waters flowers in 

the greenhouse.

Seymour 
Greenhouse
phone: 812-552-1479 
address: 749 N. ewing St.,  
Seymour 
website: seymourgreenhouses.com

»

He notes that, while he does a brisk 
business in roses on that occasion, there 
are years when bouquets of other kinds 
of flowers are the better sellers. Poinset-
tias are clearly big movers at Christmas 
time.

Will there be a next generation of 
Pardiecks coming along to assume the 
helm? Probably not, he avers. Two of 
his sons live in Carmel and one lives in 
Terre Haute, and they all have lives and 
careers that are well along.

The most rewarding aspect of his work 
is being in charge of his own time. 

“I stay busy, of course, but I work for 
myself. I only have myself to answer to 
for the quality of my output.”

Well, himself, and 94 years of satisfied 
customers. 
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Caleb Blackerby’s 
event business 

branches out

EvEnt PlAnninG
Enthusiast

STORy By GREG SEITER | PHOTOS By CARLA CLARK

caleb blackerby

FirST claSS caTEriNG
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T
greek sampler of dips with 

pita chips and in back is the 

roasted shrimp cocktail during 

cabaret at the commons 

January 8, 2015»

 Those who knew Caleb Blackerby when he was growing up 
probably weren’t surprised to see him choose a career path 
related to food service. After all, once his family purchased 
Columbus’ Hangar Five Restaurant in 2006, Caleb worked 
there while attending high school and then again after 
graduating college. In fact, with a business degree in-hand, 
Caleb soon took over management responsibilities at the 
family-owned restaurant.

However, he wanted more for himself.
“I wanted to do food but I also wanted to expand so I 

started First Class Catering in 2014 with the idea that great 
food, professionally served, should be the foundation of 
every event,” he said.

Utilizing the kitchen at Blackerby’s Hangar Five Restau-
rant, Caleb quickly grew his business by targeting the 
catering needs associated with weddings, corporate and 
private events.

But he soon recognized the need for market expansion. 
So, Caleb developed Hangar Five Catering with a commit-
ment to providing high-quality food at an affordable price.

First Class Catering
phone: 812-314-7849 
website: firstclasscateringin.com
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“First Class Catering is our formal catering division,” he 
said. “The food is served on china. It’s eloquent.

“Through Hangar Five Catering, we offer simpler meals. 
Every meal is still made from scratch but we utilize dispos-
able dinnerware and service ware.”

While working with numerous venues early in his profes-
sional career, Caleb realized that facility ownership would 
strengthen his catering-related business offerings so he 
purchased the Factory 12 Event Loft, located in Columbus, in 
August 2017.

“It’s an industrial style venue with a large seating capacity 
where we can provide in-house catering services,” he said.

In January 2020, Caleb expanded his business portfolio 
once again by launching a wedding and corporate event 
planning company called First Class Events. The business, 
capable of providing full-service planning, specifically targets 
the Columbus, Indianapolis and Bloomington areas.

Specific to weddings, available packages include “Day of 
Coordination,” “Deluxe Day of Coordination,” “Partial Plan-
ning” and “Full Service.”

Additional services, including wedding design, rehearsal 
dinner planning, wedding brunch planning, engagement 

party planning, invitation design, custom signage design, 
wedding website design and budget management are also 
available.

“If you need someone to guide you through the process, we 
can help,” Caleb said.

Early in 2022, Caleb rounded out his service offerings by 
founding First Class Florals.

“We don’t have a store front right now and our website is 
still under construction but we do florals for weddings and 
corporate events,” he said. “A lot of florists have their styles 
and they work from within that. We try to match the style of 
our client.”

With so many business divisions to manage, Caleb under-
stands the importance of prioritization and delegation.

“Early on, I tried to be everything to everyone and my 
motto was that we say yes to everyone,” he said.

first class catering breakfast —

submitted photo 

by caleb blackerby»
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top pHoto:

first class catering event. photo 

by lowry dismore photograhy —

submitted by caleb blackerby

bottom pHoto:

caleb working at an event —

submitted by caleb blackerby

»

 “I’m an entrepreneur and I naturally want to be heavily in-
volved but I have a very good staff and I’ve learned that I have 
to trust them. There are only so many hours in the day and if I 
don’t use my staff, things won’t get done.

“Yes, I stay pretty busy,” he continued. “But I’ve gone from 
working 90 hours per week to more like 60 or 70. It’s still a lot 
but it’s not overwhelming.”

Despite his rapid business growth, Caleb said he has been 
very strategic in expanding operations.

“We try to grow organically whenever possible and it all 
started with the catering division,” he said. “Then we started 
wedding and corporate event planning because we saw so 
many clients struggling.

“The average wedding in Indiana runs about $25,000 and 
most people have never planned for or managed a $25,000 
event. But that’s something we do every weekend. We can lend 
our expertise in many different areas. We want to help each 
individual client meet their needs within that same budget.”

‘‘“I’m an entrepreneur and I naturally 

want to be heavily involved but I have 

a very good staff and I’ve learned that 

I have to trust them. There are only so 

many hours in the day and if I don’t 

use my staff, things won’t get done.”

Caleb Blackerby,  
owner of First Class Catering
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Caleb feels the same way about his newly-established 
floral business. He also believes there’s an advantage to 
cross-training existing employees so they can assist in dif-
ferent business lines, as needed.

“There are a couple of great florists in the area here but 
everybody is limited on how much they can do,” he said. 
“Because we have such a large staff, we have many people 
who can fill in and help in different ways. For example, with 
flowers, there are some basic tasks that are important and 
need to be done, like removing thorns. Those things take 
time but we can train our own people to help. When a florist 
is a one- or two-person operation, they are limited on what 
they can take in.”

Even with his plate already full of responsibility, Caleb 
continues to plan for the future.

“We are trending into new markets and we’ll be opening a 

kitchen in Indy and Bloomington in the next few months to 
better serve clients in those areas,” he said.

“We understand we may not be the cheapest option out 
there but no matter what you’re looking for, we can throw a 
better party for you than you could on your own. We want 
to take as much of that stress off you as possible.”

top left pHoto:

charcuterie table — photo 

submitted by caleb blackerby

rigHt pHoto:

place settings at a first class 

catering event. photo by Adam 

and becca photography —

submitted by caleb blackerby

»
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Making a
SPlaSH

raFT TO raFTErS POOl & SPa
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new owner  
brings new ideas  
to longtime  
local business
STORy By BARNEy QUICK 
PHOTOS By JANA JONES



ben mcdaniel, owner of rafter to rafters pool & spa
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Raft to Rafters Pool & Spa is well into the 
new era of its forty-eight-year existence. After 
operation by three generations of one family, 
its new owner, Ben McDaniel, is in the pro-
cess of rebranding, empowering his team, and 
implementing new ideas for making custom-
ers feel like friends.

He assumed the helm at the beginning of 
2022.

“It’s been a fun, fast-paced year,” he says.
The basic product line is still pools, spas, 

cleaning and maintenance supplies, patio 
furniture and accessories. The store has an 
updated look and feel, though.

“We wanted a more welcoming environ-
ment,” says McDaniel. 

After completing the interior renovation, 
he and his team have shifted their focus to the 
outside. The east side of the building sports 
a patio and offers a view of shade trees in the 
yards of houses on the other side of Talley 
Road.

“I don’t think this space has been capital-
ized on,” McDaniel avers. “We want the patio 
to live up to its potential. Eventually, I want 
to have a grill going and live music one day 
a week. Customers could come by and get a 
burger and have their pool water tested.”

McDaniel was a global supply chain exec-
utive for 20 years, first at Honda (where he 
helped open the Greensburg plant) and then 
Faurecia. In each case, he was offered transfers 
to company sites outside central Indiana, but 
his family had grown attached to Columbus, 
so he began casting about for business oppor-
tunities in the city.

R
the interior retail area 

of raft to rafters

»
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His background makes him inclined 
to think in terms of continuous improve-
ment.

“I’ve spent a lot of time looking at 
efficiencies,” he says. “We’ve established 
several business units: new pool construc-
tion, service on heaters and pumps and 
the like, weekly cleans and retail.”

Regarding pool construction, he made a 
point of seeking out the best approach he 
could find.

“I worked with a North Carolina 
builder who was an open book,” he says. 
“He was willing to answer any questions I 
asked, even if they were uncomfortable.”

He also wants to make cleaning a stron-
ger element of the operation.

“So many pool owners feel that cleaning 
is a chore. We can take that task out of 
their lives.”

Services include pool opening and clos-
ing, weekly maintenance and inspection, 
and automatic pool covers.

He’s also devoted a great deal of atten-
tion to building his team. He’s created 
an operations manager position, filled 
by Daniel Ayers; a supply chain analyst 
position, held by Luke Hostetler; and 
a warehouse manager position, which 
Mitch Gooldy is filling. Zach Harshman 
was promoted from within to become 
store manager.

“The warehouse and operations 
positions were created to get control of 
inventory,” says McDaniel.

One of his sons works on the construc-
tion crew and the other works in service 
when he’s home from college.

“Our team has experienced a huge shift 
to a growth mindset,” he says. “We’re 
focused on improvement. I have made 
it clear that customer service is number 
one.”

Making team members feel valued is 
also a high priority.

“I’m a coach. I’d coached baseball at 
North High School. I realize that any suc-
cess the business has is due to the strength 
of the team.”

On the last Wednesday through Friday 
of April, Raft to Rafters held customer ap-
preciation days. It offered 20% discounts 
on all chemicals and tools.

“It was important to me because I’ve 
been really busy and needed to take the 
time to meet our customers.”

He says that several have returned after 
some time away.

“I’m excited for the customer base to 
come back and see what we’re doing.”

A customer receives assistance at the counter. 

owner ben mcdaniel, and fellow employees of rafter to rafters pool & spa

Raft to Rafters  
Pool & Spa
phone: 812-372-7983 
address: 5780 e 25th St,  
Columbus, IN 47203 
website: rafttorafters.com ‘‘“Eventually, I want to have a 

grill going and live music one 

day a week. Customers could 

come by and get a burger and 

have their pool water tested.”

Ben McDaniel,  
owner of Raft to Rafters Pool & Spa
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