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n The Brown County Playhouse has 
hired Bob McCutcheon, who served 
as the production manager for John 
Mellencamp, and has developed 
and contracted entertainment for 
Stars Across America, Beatlemania 
Now, the Nickle Plate District 
Amphitheater and many more to 
lead program operations. 

McCutcheon spent two years on 
the road with the John Mellencamp 
band, and most recently helped 
the Nickle Plate Amphitheater in 
Fishers, grow its attendance from 
60,000 to more than 200,000 
during his tenure, bringing in acts 
like Rick Springfield, Sugar Ray and 
many others. 

The Brown County Playhouse has 
served as a hub of entertainment 
for local resides and audiences 
across the state since the summer 
after World War II. The playhouse 
is owned and operated by Brown 
County Playhouse Management, Inc.

n The Indianapolis 
Recorder 
Newspaper has 
selected Brandon 
Perry as its editor-
in-chief. 

“Brandon is 
an amazing 
journalist whose 
professional 
expertise, strong 

leadership skills and passion for 
the community make him the ideal 
person to serve at the helm of the 
newsroom,” said recorder president 
and CEO Robert Shegog. “I look 
forward to Brandon serving in this 
capacity and continuing the rich 
legacy of our historical newspaper.” 

Perry will be responsible for 

determining the newspaper’s 
overall editorial direction and 
cultivating the reporters’ team while 
also engaging with the broader 
community. Perry will also lead all 
aspects of the Recorder’s sister 
publication, the Indiana Minority 
Business Magazine (IMBM). IMBM 
is a business, lifestyle and diversity 
magazine that features content 
specific to the interests of ethnic 
minorities and women. 

“I’m very excited about rejoining 
the Recorder Media Group! The 
Recorder has a powerful history 
of life-changing journalism and 
continues to serve as a voice and 
vital resource for our community 
today,” said Perry. 

Perry previously served as 
managing editor of IMBM, and was 
senior writer of the Recorder for 13 
years before pursuing a career in 
security management. 

n A local woman 
was honored by 
Purdue Extension 
Women in 
Agriculture at the 
Indiana State Fair. 

Katie Glick, 
practice group 
director for 
Ice Miller 
LLP, received 

the Purdue Extension Women 
in Agriculture Leadership 
Award, recognizing a woman in 
agribusiness or policy making who 
has actively influenced Indiana 
agriculture. 

Glick and her husband, Brett, live 
on their family farm in Columbus 
with their two daughters. The family 

owns and operates their private 
seed company, L&M Glick Seed, 
selling corn, soybean and wheat 
seeds directly to customers and the 
wholesale market. They also have 
a cattle operation and grow corn, 
soybeans, wheat and double crop 
soybeans. 

In 2011, Glick joined the Indiana 
Soybean Alliance, Indiana Corn 
Marketing Council and Indiana 
Corn Growers Association as the 
public affairs and industry relations 
director. She worked with industry 
professionals and lobbied on 
behalf of Indiana corn and soybean 
farmers. Glick is a 10-year 4-H 
member and continues to support 
the Indiana 4-H Foundation and 
local 4-H efforts in Bartholomew 
County.  

n Accounting firm 
Agresta, Storms 
& O’Leary PC has 
announced Brian 
Beckman, CPA 
had joined the 
firm. 

Beckman, who 
most recently 
was a partner at 
Cox, Beckman, 

Goss & Co., will be based out of 
ASO’s Indianapolis office and work 
primarily with the firm’s assurance 
group. 

Beckman is a 1996 graduate of Ball 
State University with a bachelor’s 
degree in accounting. He holds 
memberships in both the Indiana 
CPA Society and the American 
Institute of Certified Public 
Accountants. Beckman’s specialties 
include all levels of accounting 
and assurance services, with an 
emphasis on not-for-profit, 

ON THE MOVE

brandon perry
katie glick

brian beckman
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manufacturing, distribution, and 
service-based clients and employee 
benefit plans. 

Founded in 2009, Agresta, Storms 
& O’Leary PC is a full-service 
accounting firm with offices in 
Indianapolis, Columbus, Batesville, 
Greensburg, Martinsville and 
Seymour. 

For more information, visit www.
asocpa.com. 

n Harald Jessen 
has been 
appointed as the 
new chief financial 
officer at global 
aerosol dispensing 
company, LINDAL 
Group, which has 
a manufacturing 
facility in 
Columbus. 

He succeeds former CFO Manfred 
Schnor, who retired after 10 years 
with the company. 

Jessen brings extensive financial and 
business expertise from more than 15 
years in international strategic and 

operational management positions 
and supervisory board activities. He 
has worked for some well-known 
international and mostly family-
owned companies and consultancies. 
Throughout his career, Harald drove 
major transformations in diverse 
settings, as well as complex M&A and 
IT-projects. 

Based at LINDAL’s headquarters in 
Hamburg, Harald will become the 
third managing director of LINDAL 
Group Holding alongside Francois-
Xavier Gilbert and Frédéric Noel. 

n Our Hospice 
of South Central 
Indiana and 
Palliative Care 
has named a new 
medical director, Dr. 
Leigh Anderson. 

Anderson is an 
Indiana native who 
received her Doctor 
of Medicine degree 

from Indiana University School 
of Medicine. She completed her 
residency in Internal Medicine at St. 
Vincent Hospital and her Hospice and 

Palliative Medicine Fellowship also at 
Indiana University School of Medicine. 

Anderson oversees the medical 
care delivered by physicians, nurse 
practitioners, and nurses, supported 
by home health aides, social workers, 
chaplains and volunteers. She is 
instrumental in delivering patient-
centered care, as well as building 
relationships with the hospitals and 
medical communities throughout our 
16-county service area. 

n Columbus-based 
Southern Indiana 
Surgery has named 
Dr. Cory Banaschak, 
D.O., as a general 
surgeon. 

After receiving 
his bachelor of 
science from 
IUPUI, Banaschak 
received his doctor 

of osteopathic medicine from Marian 
University College of Osteopathic 
Medicine. He completed a general 
surgery residency at Ascension St. 
Vincent Hospital in Indianapolis. 
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He most recently served in the 
development of the Ascension St. 
Vincent General Surgery Residency 
Robotics Curriculum, online and 
hands-on curriculum of robotic 
surgery in coordination with 
Intuitive, one of the pioneers of 
robotic-assisted surgery. 

Banaschak’s research experience 
includes a publication in the Journal 
of Clinical and Medical Research 
on minimizing a retained foreign 
body in hernia repair using a novel 
technique, Reinforced Biologic 
Augmented Repair (ReBAR); a 
publication in the British Journal of 
Surgery on two-year outcomes of 
robotic assisted ReBAR in inguinal 
hernias; and a presentation with 
the Midwest Surgical Association 
on ReBAR of a ventral hernia using 
minimally-invasive technique. 

For more information about 
Southern Indiana Surgery, visit: 
sisurgery.com. 

n Southern 
Indiana Surgery 
has named Dr. 
Justin Lee as a 
bariatric surgeon. 

After receiving 
his bachelor of 
science from 
Florida State 
University, Lee 
received his 

Doctor of Medicine from Florida 
State University College of 
Medicine. He completed a general 
surgery residency at Florida State 
University and Tallahassee Memorial 
HealthCare, followed by a minimally-
invasive/bariatric surgery fellowship 
at AdventHealth Tampa. 

Lee is a member of the American 

Society for Metabolic and Bariatric 
Surgery (ASMBS), Society of 
American Gastrointestinal and 
Endoscopic Surgeons (SAGES) 
and American College of Surgeons 
(ACS). 

For more information about 
Columbus-based Southern Indiana 
Surgery, visit: sisurgery.com. 

n  Rep. Greg 
Pence, R-Indiana, 
was among 
members 
of Congress 
receiving the 2022 
Guardian of Small 
Business award. 

The award is given 
to congressmen 
who supported 

an extension of the Paycheck 
Protection Program and opposed 
tax increases, new mandates, 
increased legal liability and 
employment law revisions. 

Indiana has 534,640 small 
businesses that represent 99.4% 
of Indiana businesses. The Hoosier 
state has 1.2 million small business 
employees, that represent 43.8% 
of Indiana employees. In Indiana’s 
Sixth District, there are 10,508 
small businesses with employees, 
representing 93.5% of the district’s 
employers. Of the Sixth District’s 
111,329 small business employees, 
they represent 46.2% of workers 
across the district. 

n  A Bartholomew County resident 
has been named to the 2023 Class 
for the Indiana Leadership Forum. 

Elizabeth James, Charter 
Communications, LLC, Manager of 
State and Local Government Affairs, 
was named to the class along with 

other nominees around the state. 

Since 1993, the Indiana Leadership 
Forum, a nonprofit educational 
program, has increased the 
involvement of civic, business, and 
cultural leaders in local, state and 
federal government. The ILF has 
more than 500 graduates statewide 
who contribute to Indiana through 
their extraordinary leadership in 
the public and private sectors, and 
through dedicated service in a wide 
array of philanthropic organizations. 

n  Zeller Insurance 
is excited to be 
adding a new 
agent, Scott 
Allman, to 
their benefits 
team. Scott has 
an extensive 
insurance 
background. He 
brings a passion 
for helping others. 

He is a long-time volunteer for Boy 
Scouts and CNHS Band Boosters. 
Scott is also a member of St. 
Bartholomew Church. 

In his spare time, Scott enjoys 
spending time following his kid’s 
activities in the arts. He is an avid 
IndyCar Fan and works in the 
garage and pits at the Indianapolis 
Motor Speedway as a member of 
the Safety Patrol. 

ON THE MOVE
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Ray’s Automotive receives 
state award

Ray’s Automotive Center, Columbus, 
has received a Half-Century Business 
Award from the state.

Gov. Eric Holcomb and Secretary 
of Commerce Brad Chambers 
announced the awards this week. 
The Governor’s Century and Half-
Century Business Awards honor 
Hoosier businesses that have 
remained in operation for 50 to 
100 consecutive years with a 
commitment to community service.

DSI rebrands with two 
partners

Developmental Services Inc. has 
unveiled a new brand and logo to 
align with its newest partnership 
with two companies, Bona Vista 
Programs, Kokomo, and LIFEDesigns, 
Bloomington.

Together, the three companies will 
operate under the DSI structure. 
The three serve adults, children 
and families with disabilities by 
providing support and resources 
to assist individuals in living fruitful 

and independent lives. Those 
who currently use the services of 
the three organizations will not 
experience a change in services or 
client care.

Developmental Services Inc. is a not-
for-profit organization that provides 
services for adults and children with 
disabilities is based out of Columbus. 
Established in 1975, it provides 
early intervention for infants and 
toddlers, residential living options, 
job training, placement, respite care, 
family support and community-
based services.

arOuNd THE  
waTEr cOOlEr
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JCBank has 
groundbreaking for new 
branch

Seymour-based JCBank expanded 
its footprint in Johnson County with 
a groundbreaking Aug. 30 for a new 
4,700-square-foot, state-of-the-
art branch at Greenwood’s Swartz 
Crossing development.

Among those attending 
the groundbreaking were 
representatives from Swartz 
Crossing Development, CrossRoad 
Engineers, Duke Commercial and 
members of the JCBank’s board of 
directors and leadership team.

In addition to banking services, the 
center will feature commercial and 
mortgage lending as well as wealth 
management services. The branch is 
the 12th for the bank, with multiple 
Indiana locations in Seymour, North 
Vernon, Bedford, Bloomington, 
Brownstown and Columbus.

For more information, visit:  
JCBank.com.

Boyer honored by 
association

The Indiana Manufacturers 
Association will host the Indiana 
Manufacturers Hall of Fame 
Luncheon on Oct.19 at the Biltwell 
Event Center in Indianapolis. 

This year’s event will feature a 
keynote speech by Pete Yonkman, 
president of Cook Medical 
Incorporated, based in Bloomington. 

Companies being inducted into the 
Hall of Fame this year include: 

—Boyer Machine & Tool Company, 
Inc., Columbus 

—Caterpillar, Inc., Lafayette 

—Functional Devices, Inc., Sharpsville 

—Heritage Environmental Services, 
Indianapolis 

—Konrady Plastics, Portage 

—Munster Steel Company Inc., 
Hammond 

—My-te Products Inc., Indianapolis 

—Stone City Products, Inc., Bedford 

Winners of the 2022 Manufacturing 
Excellence Awards are:

Community Impact Award: Goodwill 
Commercial Services, Indianapolis; 
and Cook Group, Inc., Bloomington

Emerging Leader Award: - Angie 
Holt, Rathburn Tool & Manufacturing, 
Auburn; and Bill Kennedy, Kennedy 
Tank & Manufacturing Co., Inc., 
Indianapolis

Innovation Excellence Award:- BP 
America, Whiting

Lifetime Achievement Award: 
Mike Lunsford, Dart Controls, Inc., 
Zionsville

Manufacturing Talent Champion 
Award: Magna Powertrain, Inc., 
Muncie; and the Northeast Indiana 
FAME Chapter, Fort Wayne

LINDAL names HR 
director

Anette Tronnier has been appointed 

as the LINDAL 
Group’s new 
human resource 
director. 

Based at LINDAL’s 
headquarters 
in Hamburg, 
Germany, Tronnier 
has more than 
30 years of 
human resources 

experience and 10 years as an HR 
leader in family-owned businesses, 
corporate groups and private equity 
funds. 

In her former role as chief people 
officer at wind turbine manufacturer 
Senvion GmbH, she led the global 
HR management and internal 
communications teams. 

LINDAL Group is a worldwide leader 
in design, manufacturing and sale 
of valves, actuators and spray caps 
used in aerosol products. LINDAL 
has subsidiaries in more than 15 
countries, including a location in 
Columbus, Indiana, and has 1,300 
employees throughout Europe, Asia 
and the Americas. 

Southern 
Indiana 
Surgery adds 
vascular 
surgeon

Southern Indiana 
Surgery has 
named Dr. David 
Chiapaikeo, FACS, 
RPVI, as a vascular 
surgeon. 

After receiving his bachelor of arts 
from the University of Southern 
California, Chiapaikeo received his 
Doctor of Medicine from St. George’s 
University in Grenada, Wis. He 

arOuNd THE  
waTEr cOOlEr
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located in greenwood’s swartz crossing 
development. 
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completed a general surgery 
residency at Monmouth Medical 
Center in Long Branch, New Jersey, 
where he was chief resident, 
followed by a vascular surgery 
fellowship at the University of 
Arizona in Tucson. 

He most recently served as a 
vascular surgeon at Deborah Heart 
and Lung Center in New Jersey. 
There, he served as the medical 
director of the Wound Care Center 
as well as the director of the Clinical 
Competency Committee for the 
Center’s Vascular Surgery Fellowship 
program. 

Board certified in vascular and 
general surgery, he is a Fellow of 
the American College of Surgeons 
(FACS) and is a Registered Physician 
in Vascular Interpretation (RPVI). 
He is also certified in Transcarotid 
Artery Revascularization (TCAR). 

He is a member of the Society for 
Vascular Surgery (SVS), American 
College of Surgeons (ACS) and 
the American Medical Association 
(AMA). 

For more information about 
Southern Indiana Surgery, visit: 
sisurgery.com. 

Upland adds  
Indianapolis location 

The fourth Indianapolis-area location 
for Upland Brewing Co. is expected 
to open in November, at the former 
MacKenzie River Pizza Grill & Pub 
site in Clearwater Springs Shopping 
Center. 

The 6,270-square-foot Upland 
taproom plans to serve a rotating 
beer and seasonal-food menu at 
4939 E. 82nd St., part of a retail 
center that includes Aldi and 
PetSmart locations just west of 
Allisonville Road. Castleton Square 

Mall is to the east on 82nd Street. 

Founded in 1998, Bloomington-
based Upland operates a brewpub 
in Fountain Square and taprooms 
at 4842 N. College Ave. and 820 E. 
116th St., Carmel. It also locates the 
Upland Columbus Pump House in 
Columbus. 

The MacKenzie River Pizza Grill & 
Pub opened in 2011 and closed this 
year. 

In other Upland news, the company’s 
craft beers will be available this 
season during Indiana University 
basketball games played at Simon 
Skjodt Assembly Hall. On Sept. 19, 
the school announced that beer 
will be sold to game attendees 21 
and older for the first time. Upland 
announced a three-year partnership 
with the university’s athletics 
department in August. 
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Toyota introduces 
updated forklift 

Toyota Material Handling (TMH), 
a manufacturer of forklifts and 
warehousing solutions, has launched 
an updated version of Toyota 
3-Wheel Electric Forklift. The update 
adds new features and technology 
to the top-selling forklift in the 
segment. 

The updates have raised the 
standard on innovation and 
versatility with more than 30 
advances, including improved 
ergonomics, operator assist features, 
and onboard programming and 
diagnostics. 

“The current Toyota 3-Wheel forklift 
is already a fantastic truck, and 
with new features and options, we 
believe it can solve our customers’ 
evolving problems and continue 
to be the forklift of choice for 
a wide variety of warehousing 
applications,” said Tony Miller, 
Senior Vice President of Operations, 
Engineering and Strategic Planning. 
“The enhancements to the 3-Wheel 
Forklift will enable operators to be 
even more productive over the life 
of the vehicle with a lower cost of 
ownership.” 

Learn more at ToyotaForklift.com. 

Thrive 
Alliance adds 
manager

Thrive Alliance 
recently appointed 
Jon Zeh to 
the position of 
assistant housing 
development 
manager. The 
assistant housing 

development manager seeks out 
and researches potential housing 
development opportunities. 

Zeh has nearly 25 years of 
experience in project management 
and general contracting. Most 
recently, he has run Zeh Builders, 
LLC, his own general contracting 
company. He has also served as 
project manager for Global Builders, 
LLC and Forte Homes, LLC. 

Zeh earned an associate of science 
degree in Design Technology from 
Ivy Tech in 2019. He is a Columbus 
native, though raised away from the 
community. He returned with his 
family in 2014. 

Taulman Chiropractic 
Celebrates

Taulman Chiropractic is celebrating 
30 years in practice this year. 
Throughout the years, Dr. Scott 
Taulman, his wife, Sheila, and their 
daughter, Brooklyn, have worked 
together to build a cohesive 
chiropractic family filled with like-
minded, health conscious practice 
members and staff. 

Taulman Chiropractic Family 
Wellness originated in a two-story 
building on West Main Cross in 
Edinburgh. As life and the practice 
grew busier, the Taulmans moved 
Taulman Chiropractic to Columbus 

in 2008, and they expanded their 
services as a Creating Wellness 
Center to help people see the 
neurological benefits of chiropractic, 
in addition to being used as a drug-
free pain modality. 

It is the mission of Taulman 
Chiropractic to create wellness 
consciousness, as well as an 
opportunity for the best drug-free 
health care options. The Taulman 
family and staff hope to assist as 
many people as possible to regain 
and maintain optimal wellness. 
Over the past 30 years, Dr. Taulman 
has helped nearly 12,000 practice 
members from Columbus and 
surrounding areas and he has no 
intention of slowing down in the near 
future. 

arOuNd THE  
waTEr cOOlEr
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cOMMErcIal BuIldING PErMITS
BarTHOlOMEw cOuNTY 

august 2022

3150 W Presidential Way
New Commercial Building
$2,520,000
German Township
Dunlap General Contractor
N/A

3856 Indianapolis Rd.
Commercial Remodel
$25,000
Columbus Township
MAC Property Group
Repair Storm Damage

2224 25th St.
Demolition
No Value Listed
Fair Oaks Mall/City of Columbus
Renascent, Inc.
N/A

328 Jackson St.
Commercial Remodel
$1,500
Yes Cinema
Taylor Brothers Construction
Theatre Stairs

908 25th St.
Commercial Remodel
$12,000
Olesya Whitefield
Antonio Agulera
N/A 

1256 Washington St. 
Commercial Remodel
$275,000
Kristen Gayman
Royalty Companies of Indiana
N/A

9441 W Old Nashville Rd.
Commercial Addition
$1,300,000
Harrison Township Vol. Fire Dept.
Driftwood Builders
N/A

983 S. Marr Rd.
Commercial Remodel
$48,900
Analytical Engineering 
Analytical Engineering Inc.
Rock Realty, LLC Remodel
90 Johnson Blvd.

Commercial Addition
$50,000
Meyer Foods Management Co.
Meyer Food Management Co.
Add Drive-Thru Canopy

11700 N. US 31
Commercial Remodel
$1,500
Genco Construction Inc.
Owner
Chicago Pizza Remodel

September 2022

163 Butner Dr.
Commercial Remodel
$172,385
Windrose Health
Alderson Commercial Group
N/A
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3989 S. 525 E.
New Commercial Building
$739,580
Cummins Engine Rec.
Driftwood Builders
New Maintenance Bldg.

2809 N. Talley Rd.
Commercial Remodel
$13,300
Seventh Day Adventist Church
Royalty Companies of Indiana
Commercial Re-Roof

3992 25th St.
Commercial Remodel
$4,000
Carol Morris
Owner
N/A

1040 2nd St.
Commercial Remodel
$124,500
Jon & Sarah Rhodes
Online Construction
N/A

1400 Parkside Dr.
Demolition
None listed
Bartholomew Consolidated School 
Corp.
Maxwell Construction
Partial Int. Demo

3907 Jonesville rd.
Commercial Remodel 
$18,500
Crown Castle, Inc.
Markland Consulting Group
Cell Tower Remodel

2224 25th St.
Commercial Addition
$27,181,200
Nexuspark, City of Columbus
Force Construction Co., Inc.
N/A

3075 Central Ave.
Commercial Remodel
$4,500
Matt Galen Burton
Owner
N/A

2005 Taxiway H
New Commercial Building
$587,560
City of Columbus
Paul Holtkamp
New Private Hangar

2100 25th St.
Commercial Remodel/Addition
$40,000,000
Columbus Regional Health
Turner Construction
Columbus Oaks/Regional

1598 Central Ave. 
Commercial Remodel
$10,000
John Counceller
Orinoco Properties
N/A

October 2022

1327 California St.
Commercial Remodel
$120,000
Homes by Keeno
Owner
Remodel Units A & B

1327 California St.
Commercial Remodel
$5,000
Homes by Keeno
Owner
Remodel Apt. C

6045 E. State St.
Commercial Addition
$2,000
St. Paul Lutheran Church
Driftwood Builders
Bell Tower

2060 Taxiway G
New Commercial Building
$215,000
Adam Clock
Mohr Construction
New Private Hangar

1111 McClure Rd.
Commercial Remodel
$374,000
City of Columbus
Dunlap General Contractor
Schnier’s 2nd Minor Plat

154 Westwood Blvd.
New Commercial Building
$1,100,000
IVJ LLC
Goecker Construction
Building 4B

15204 S. Ferguson Rd.
Commercial Remodel
$15,000
American Tower
Heights Tower

Cell Tower Modifications

1111 McClure Rd.
Commercial Remodel
$15,000
American Tower
Ericsson
Cell Tower Modifications

2725 W. 450 S.
Commercial Remodel
$200,000
Cummins Inc.
Force Construction Co., Inc.
Office/ Mezzanine Remodel

2400 17th St.
Commercial Remodel
$901,967
Columbus Regional Hospital
Repp & Mundt Inc.
Remodel Cardiac Labs 1 & 2

2965 N. National Rd.
Commercial Remodel
$10,000
Valvoline Instant Oil Change
A1 Sprinkler & System Int.
Sprinkler Monitoring System

3120 Columbus Center
Commercial Remodel
$320,000
Brixmore Property Group
Dejager Construction
Bath & Body Remodel

1621 California St.
Commercial Remodel
$15,000
American Tower
Ericsson
Cell Tower Modifications

1400 Parkside Dr.
Commercial Remodel
$14,913,395
Bartholomew Consolidated School 
Corp.
Maxwell Construction
Remodel Parkside Elementary
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Women business owners  
are optimistic about the future

STORy By STATEPOINT»Even as they ride out inflationary pressures, supply 
chain disruptions and economic uncertainty, women 
owners and executives of small and mid-size majority-
women-owned businesses have an optimistic outlook 
about the near-term future of their businesses, accord-
ing to a recent survey.

The PNC Bank survey found that women business 
owner (WBO) expectations for their own companies 
remain strong, with 41% feeling highly optimistic — 
up from 29% in the fall of 2020 but down from 67% 
in the fall of 2021 — while the share of those feeling 
pessimistic has held constant at just 1%.

The survey also indicated that more than eight in 10 
women business owners are very confident about their 
future success and nearly half say it comes from their 
own hard work and drive. Similarly, 79% of WBOs 
are very satisfied with their role as a business owner 
or leader compared to 67% of men business owners 
(MBOs).
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wOMEN BuSINESS OwNErS

“We are seeing a new pattern of self-empowerment among 
women business owners that is very encouraging,” said Beth 
Marcello, director of PNC Women’s Business Development. 
“Their own hard work to survive the pandemic is the source of 
their confidence and optimism today.”

The survey suggests that women have a take charge, can-do 
attitude. When it was difficult to find employees, 49% of WBOs 
versus one-third of MBOs say that they or their managers 
stepped in to cover open staff hours themselves. Additionally, 
they’re focused on growth: 81% surveyed are Woman Business 
Enterprise-certified, 73% market their certification, and 88% say 
that certification has been a helpful business development tool.

“For the first time, we have evidence of increased financial 
confidence among women business owners. They are two times 
more likely than men to say they’re considering a new loan or 
line of credit to support business growth,” said Marcello. “They 
are monitoring their cash position and have a cash reserve, but 
they’re investing excess cash rather than stockpiling it; they are 

continuing to leverage the increased efficiency of the digital 
financial tools they migrated to during the pandemic; and they 
are confidently increasing pricing as the economy allows for it.”

Meeting the Challenges

While WBOs have concerns about inflation, profitability and 
the supply chain, they believe they’re prepared for these chal-
lenges. Although similar portions of WBOs and MBOs experi-
enced supply chain issues in the past year, 79% of WBOs believe 
they have the right amount of inventory they need to succeed.

WBOs also intend to maintain or expand on policies they 
initiated during the pandemic, including allowing flexible work 
arrangements (48%), increasing compensation (38%) and imple-
menting employee health or safety enhancements (33%). WBOs 
are more likely than MBOs to adopt Corporate Social Responsi-
bility policies or practices, including gender pay equity (34% vs. 
9%) and diversity and inclusion (29% vs. 14%). These 
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‘‘“We are seeing a new pattern of 

self-empowerment among women 

business owners that is very 

encouraging.”

Beth Marcello,  
Director of PNC Women’s  

Business Development
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disparities could be an indication of why fewer WBOs (30%) 
than MBOs (43%) are finding it harder to hire new staff com-
pared to six months ago.

Identifying and addressing challenges faced by women 
financial decision makers is a component of PNC’s Project 
257: Accelerating Women’s Financial Equality, an initiative to 
help close the 257-year economic gender gap. More informa-
tion about these efforts as well as helpful resources for women 
financial decision makers can be found at pnc.com/women. To 
connect with Project 257, follow PNC on social media: Face-
book, Instagram, LinkedIn and Twitter.

While the pandemic created new economic challenges, many 
with lasting effects, women business owners largely overcame 
these obstacles, taking away lessons that have inspired their 
optimism and confidence today.



Centennial
cElEBraTION

Edward Jones celebrates 100 years in business
STORy By BARNEy QUICK | PHOTOS By TONy VASQUEz

Edward JONES

E
Edward Jones Investments has arrived at its 

century mark with its original view of financial 
advice and its team ethos still driving its business 
activities. Since 1922, the company has taken the 
entire human being into account, whether that be 
clients or associates. 

The whole-person approach manifests itself in 
several ways. Each branch office is staffed by one 
administrator and one financial advisor. This is 
known as the know-your-client model. Clients 
are always dealing with the same people, which 
fosters long-term relationships. The company 
also encourages associates to get involved in their 
communities, so that associates and clients will 
occasionally see each other at local events outside 

of the office.
That was Edward D. Jones’s vision when he 

opened the first office in downtown St. Louis. 
His son Ted refined it, as did the next managing 
partner (the company’s term for chief executive), 
John Bachmann, who consulted with manage-
ment guru Peter Drucker on bringing what had 
been a small-community focus to urban areas. 

Even in small and midsized towns and cities, 
one finds several Edward Jones offices, sometimes 
clustered close together. 

Such is the case in Seymour, which has five 
offices. One finds a team attitude rather than any 
kind of competition.

“We can call each other when it seems like a

columbus branch
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front row; left to right: Ken free (37 yrs) Andy mann (16 yrs) lisa duke (22 yrs)  

dave Weiss (11 yrs) david luken (1 yr) Jim ostermueller (23 yrs) 

back row; left to right: heath Johnson (3 yrs) ryan burchfield (14 yrs) robert lewis (22 yrs) 

lonnie tate (1 yr) paul dayment (2 yrs)

front row; left to right: Aimee martoccia (8 yrs) lynette larison (4 yrs)  

Jennifer foster (7 yrs) Sheri nulph (38 yrs) Jean Adams (12 yrs) 

back row; left to right: caryn Wiggins (30yrs) Amy ogilve (14 yrs) rachelle brewer (3 yrs) 

Kate goodfellow (4 yrs) Shannon ferrill (16 yrs) Jeanne Webster (18 yrs)

client’s needs are better met by one of 
the other offices,” Samantha Wesner, 
financial advisor at the office at 505 Bur-
kart Boulevard. “Acting as a team even 
extends to our community involvement.”

Edward Jones’s community involve-
ment in Seymour takes such forms 
as Christmas time gift-wrapping for 
Sertuma, an underpriveleged-children 
charity, United Way Day of Caring and 
and the Friendship Wheel bike ride.

Lisa Duke, financial advisor at the 
office at 1505 25th Street in Columbus, 
says team spirit characterizes the compa-
ny’s presence in her city as well.

“We’re a very tight-knit group,” she 
said. ‘If someone needs something, we’re 
there for each other.”

There have been more advisors than 
offices in Columbus, because, as Duke 
explains, “back in the day, we’d start from 
our homes, build up to a certain level 
and then get an office.”

Duke still maintains what she calls 
a pay-it-forward room in her location. 
Up and coming advisors can get some 
mentorship there as they develop. 

That’s how Andrea Hall, who now is an 
advisor in a Seymour office, got started.

“I just love her,” said Duke. “She’s 
become very successful.”

Often an office administrator will be-
come an advisor. That’s how Wesner and 
Duke began their Edward Jones careers.

Offices are independent businesses. 
Each one is allowed to tailor its oper-
ations to suit its situation, as long as it 
adheres to the core Edward Jones values.

The Edward Jones structure at levels 
above local offices consists of regions, 
typically comprising 50 to 60 advisors. 
Regions are grouped into areas.

Regions hold summer meetings at

‘‘“We are a very 

tight-knit group. 

If someone needs 

something, we’re 

there for each other.”

Lisa Duke,  
Financial Advisor  

Columbus
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 Adam Jackson, Andrea hall, and Samantha Wesner

Edward JONES
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which training sessions are offered. Advisors can bring 
their families.

Duke believes that a primary value of regional meet-
ings is the networking factor.

“The 13 of us from Columbus grow relationships 
with communities nearby,’ she said.

Duke and Wesner both say that the inclusiveness 
aspect of the Edward Jones approach has much to 
do with their loyalty to it. Clients represent a span of 
income levels and a wide array of occupations and 
demographics.

“Our culture stresses mentoring,’ said Wesner.
“I help people with their money from womb to 

tomb,” said Duke. “We can start college planning be-
fore a child is born. We refer to estate planning as the 
final gift, putting everything in place when a loved one 
passes to ensure transition to the next generation.”

A September 18 gathering at The Commons in 
downtown Columbus had a twofold purpose: celebrat-
ing the Edward Jones centennial and recognizing the 
retirement of Ken Free, who had served the commu-
nity for 37 years, and whom Duke calls “the legend.” 
Around 800 people attended.

“I’m going to give Ken a lot of credit for the co-
hesiveness of our group,” said Duke. “He’s a pretty 
awesome guy.”

One hears advisors repeatedly assert that the most 
satisfying aspect of their work is its positive impact on 
clients’ lives.

“It’s pretty cool when someone sitting with you 
doesn’t have a specific grasp on his or her goals and 
you put together a plan with them and make that 
happen,” Duke says.

When clients ask her what they need to bring with 
them to first meetings, Wesner says “Desire. Anything 
you bring to the table is what you get out of it. We 
journey together.”

‘‘“Anything you bring to the 

table is what you get out of it. 

We journey together.”

Samantha Wesner, Financial Advisor  
Seymour
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BISHOPP’S aPPlIaNcES

 becky and Anne bishopp at bishopp’s Appliances

Diamond
          Jubilee
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Diamond
          Jubilee

Three generations 
of Bishopps’ mark 
75 years in family 

business
STORy By TOM JEKEL

PHOTOS By CARLA CLARKOOne of the most satisfying things about running a family 
business is getting to know the people who come through your 
front door, said Anne Bishopp, manager of Bishopp’s Appliances 
in Columbus.

“They start out as customers and end up as friends,” said 
Bishopp, 44, a third-generation member of a southern Indiana 
retail family that this year marks its 75th in business.

Customers that have patronized Bishopp’s extend to three 
generations of their own families, said owner Becky Bishopp, 
81, of Shelbyville, who appreciates their steadfast loyalty.

The business launched in Shelbyville in 1947 as Bishopp’s 
True Value Hardware, with GE appliances a store staple along 
with hammers and nails and other standard hardware fare 
before transitioning to a full-fledged appliance store with more 
than 15 national lines.

After 45 years of operating the Shelbyville hardware store, 
Richard V. and Nola Bess Bishopp, in 1992, entrusted the family 
business to the next generation of Bishopp’s, by passing owner-
ship to their son, Dick and his wife, Becky.

The younger Bishopps expanded to Columbus in 1993, with 
the opening of Bishopp’s Appliances in Eastbrook Plaza, filling 
a void left by the closing of Nyffeler Appliance-TV, which had 
sold GE appliances. 

But a year after expanding, the family suffered a setback when 
the flagship hardware store in Shelbyville was badly damaged in 
a fire and had to be razed — a sad time for the family and the 
community.

“People came to our house like it was a funeral,” Anne Bish-
opp said.

But the hardware store reopened nearby as Bishopp’s Appli-
ances, shortly after the fire, giving the business new life. The 
next year, the Columbus appliance store also found a new loca-
tion on National Road, where it currently operates.
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BISHOPP’S aPPlIaNcES

Winning over CustoMers
One thing that has never changed throughout 75 years in busi-

ness is the dedication the Bishopps have for their customers.
One such example was included in Dick Bishopp’s 2019 obit-

uary.
“He did not hesitate to run over to a customer’s home to fix 

or check out something for them, even if it was in the middle 
of Christmas dinner,” wrote Anne Bishopp, who prepared her 
father’s obituary.

Such commitment was imprinted in her own mind, when it 
was her turn to respond to customer requests.

She remembers lugging a humidifier down into a customer’s 
basement, and making each step down into the home’s lower 
level wearing go-go boots and a skirt.

A few years later, Anne recalls going to a customer’s home to 
deliver and change a filter with her son — in a car seat — in tow, 
in order to avoid the need for the expense of an outside service 
call.

Just recently, a Columbus customer stopped in to report that 
her two-year-old GE dishwasher had been acting up and couldn’t 
be repaired. It had a one-year warranty, but the unit wasn’t 
installed until 2021. 

“A national line would say, ‘Sorry, your one-year warranty is 
up,”’ Anne Bishopp said.

But Anne pushed GE to provide a replacement dishwasher for 
free.

“We take care of people,” Anne said, offering levels of service 
national chains typically don’t.

Knowledgeable employees and great customer service is why 
Belinda and Lymon Gregory have shopped for appliances at 
Bishopp’s over the past 25 years.

“Washer, dryer, dishwasher, freezer, refrigerator … everything, 
every time we needed something,” said Belinda Gregory, 61, a 
Parkside Elementary kindergarten teacher’s assistant in Co-

lumbus. “I don’t think there’s anything we haven’t bought from 
them.”

When considering a new washer/dryer set, the Edinburgh 
woman wanted to take care of the heavy-duty needs of her hus-
band , Lymon, and son, Corey, who wore Carhartt work clothes.

“I needed durability, but I wear dress clothes to work and 
wanted to take care of my clothing, too,” she said.

So the Gregorys purchased a Maytag commercial washer and 
dryer from Bishopp’s about 16 years ago – and they still have it.  

She likes that Bishopp’s carries high-quality, long-lasting major 
appliances. 

“They are a wonderful, wonderful group of people, and they 
hire people who know what you need in the every-changing 
world of appliances,” said Gregory, who has referred friends to 
Bishopp’s over the years.

The Gregorys began their appliance-business relationship with 
the late Nancy Bishopp, first manager of the company’s Colum-
bus store, who brought her collie Nathan — which had been 
previously owned by her mom, Nola Bess — to work and kept it 
in the office.

“My son fell in love with the collie,” Gregory said, while recall-
ing a memory from 25 years ago when Corey was in elementary 
school. “We would just stop in when we were in town, just to 
visit, so he could spend time with the dog and take the dog a 
treat.”

And when trying out a new oven, Gregory remembered bak-
ing some cookies and dropping them off for employees to enjoy 
at the store.

“I love my appliances, so I wanted to give back to them,” she 
said.

Business Challenges
Although the Bishopps maintain that the upsides of running 

a family business far outweigh the downsides, tough days can 
leave lasting memories just the same.

bishopp's Appliance was named 

brAndSource dealer of the Year mid-

America region in 2021.

Bishopp’s Appliances 
Products: Major kitchen and laundry appliances by GE, 
Hotpoint, LG, JennAir, Fisher & Paykel, Whirlpool, Amana, 
Maytag, Speed Queen, ZLINE, Electrolux, Frigidaire, Broan, 
Sharp, Beko, Haier and Midea.

Address: 1647 National Road, Columbus; 42  
Public Square, Shelbyville.

Phone: Columbus, 812-372-5899; Shelbyville, 317-398-6236.

number of emPloyees: 10
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Bishopp’s Appliances Timeline
1947: Richard V. Bishopp and Nola Bess Bishopp 
open Bishopp True Value Hardware in downtown 
Shelbyville in 1947, featuring GE appliances.

1950: Store widens appliance line with more 
brands added.

1992: Richard C. “Dick” and Rebecca “Becky” 
Bishopp purchase the Shelbyville hardware store 
from his parents.

1993: Bishopp family of Shelbyville expands to 
Columbus with opening of Bishopp’s Appliances in 
Eastbrook Plaza at 25th Street and National Road.

1994: Fire significantly damages Bishopp True 
Value Hardware at 112 N. Harrison St. in down-
town Shelbyville, resulting in razing of 118-year-old 
building. Owners reopen soon after as Bishopp’s 
Appliances, 42 Public Square in Shelbyville.

1995: Bishopp’s Appliances moves to new 
Columbus location, 1647 National Road, part of 
Picway Plaza, renamed Bishopp Plaza after the 
move.

2017: Bishopp’s sells nearby 27,000-square-foot 
retail center at 1629-1645 National Road to TDAK 
Development, renamed Regal Park, but keeps 
standalone building at 1647 National Road as 
home of its Columbus appliance store.

2022: Bishopp’s marks 75th year in business.

One evening, Anne’s oldest child Gavin, asked his mom, 
“How come we’re here longer than anyone else? Is it be-
cause our name is on the door?”

“It’s because no one else wants to clean the toilet,” replied 
Anne, who was doing just that at the time of his after-hours 
question.

Then there’s the physical demand of delivering a refrig-
erator weighing up to 400 pounds into someone’s living 
space, and maneuvering through narrow doorways and 
hallways without damaging the woodwork or flooring.

“It takes a toll on your body,” Anne Bishopp said. “We’ve 
all had to do it.”

PitChing in
“We all worked there when we were kids,” Anne Bishopp 

recalled, working under the watchful eye of her grandpar-
ents.

Her sister, Amy, who is 8 years older than Anne, made 
keys and shook paint at the original hardware store. Young 
Anne got paid a nickel for every store shelf she dusted.

Eighteen years ago, she returned to the store full time 
as the Columbus store manager and the corporation’s vice 
president/sales. Her only other sibling, Amy, took a dif-
ferent career and life path serving in the Peace Corps and 
living in Trinidad. 

Amy Bishopp, 52, and now a teacher, moved back to 
Indiana in February. 

The sisters and their mother serve as the board of direc-
tors for Bishopp’s. The leadership includes a first cousin, 
Doug Cassidy, 55, who manages the Shelbyville store. 

But even with dedicated family members to shoulder 
much of the staffing demands, people from outside the 
family are also needed to make it successful — and hiring 
and retaining good employees can be a challenge.

“Every boyfriend I’ve ever had, or good friend, has had 
to answer phones because we were short-staffed or doing a 
delivery or unloading a truck,” Anne Bishopp said. 

Anne said she believes it was her late grandparents’ hope 
that Bishopp’s would long operate as a successful family 
business, and passed from one generation to the next. It’s 
premature to say whether a fourth generation becomes 
involved, however.

Amy’s son, Nicolas Falzone, 27 of Indianapolis, used 
to assemble grills as a youth for his grandfather, but he 
studied biology in college and works in a laboratory where 
biopsy samples are processed.

Next oldest is Gavin Bishopp, Anne’s 14-year-old son, 
who has helped Columbus assistant manager Mike Rich-
ardson with a few deliveries. 

“I’ve told him it’s up to him — don’t feel obligated,” Anne 
said of Gavin’s potential longer-term involvement. “He 
would be welcome to step in if things go that way.”

His sisters — Hannah Radloff, 5, and Sophia Radloff, 2 - 
are a little young to be considering careers just yet.

With a 100th-year business anniversary just 25 years 
away, mother and daughter speculated a bit on what the 
future may hold.

Anne said she could see herself still associated with the 
family appliance store in 2047.

“I see me finally retiring,” said Becky, unable to hold back 
a laugh.

Anne bishopp, Sophia radloff and becky bishopp pose for a 

photograph at bishopp’s Appliances.
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Exit 76 Antique Mall 
celebrates 20 Years

A collEcTor’s
Dream

STORy By BARNEy QUICK | PHOTOS By CARLA CLARK

the exit 76 Antique mall in edinburgh

ExIT 76 aNTIquE Mall
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IIndiana boasts an abundance of natural wonders and sites 
of historical interest. It might seem surprising then, that a 
sprawling steel building at the I-65/US 31 interchange, situ-
ated among an outlet mall, hotels and car dealerships would 
be an always-busy tourist destination.

But then, if one understands the passion of collectors: 
everything from furniture to dolls, to vinyl LPs to random 
objects repurposed as art, then, it’s not so surprising.

The Exit 76 Antique Mall has all that and more. It’s a 
seemingly endless maze of vendor booths and display cases. 
In fact, brochures with maps are available at the front of the 
mall as well as at stations throughout. Pencils are offered, 
too, as experience shows that visitors may not be able to 
recall where they saw that certain something unless they 
write it down.

The mall’s 72,000-square-feet accommodate a good crowd 
of people whenever it’s open. A few years ago, it was desig-
nated an official state attraction. The criterion it had to meet 
was being able to document hosting over 100,000 visitors a 
year.

Exit 76 Antique Mall
Phone: (812) 526-7676 

Address: 12595 N. Executive Drive, 
Edinburgh, IN 46124

website: www.exit76antiques.com
denise pence, owner

‘‘“A woman found her deceased 

dad’s law diploma. Stories like 

that happen all the time.”

Denise Pence, Owner
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“Our own data collection, such as 
looking at license plates in the parking 
lot, shows that we get visitors from all 50 
states every year,” said proprietor Denise 
Pence.

The building was originally erected 
by a now-deceased Seymour business-
man named Albert Skaggs. Skaggs was 
colorful and had an array of interests. 
He ran a construction business known 
for developing residential parks with 
great efficiency, and he was an ordained 
minister, a collector of cars and other 
items. He’d started the antique mall, but 
also used much of the space for a car 
museum. Interest in the antiques clearly 
outpaced that for the cars, so he sold the 
cars. Before long, he was looking to sell 
the mall.

Pence and her husband, Greg, bought 
it, and they continued with the antique 
focus. So far, it’s worked out well. Con-
sumer trends have been favorable to the 
business.

“Vintage is cool right now,” explained 

Pence. “Both Victorian and mid-century 
modern are desirable. Repurposed items, 
such as a gumball machine made into a 
lamp, are big with young people trying 
to stretch their dollars. Home designers 
also come here on behalf of people who 
build log cabins in places like Brown 
County, looking for items like bearskin 
rugs and deer heads.”

For many people, the term “antiques” 
brings to mind grandma’s chairs and 
heirloom dinner sets, and the mall cer-
tainly has much of that kind of merchan-
dise, but collectors of comic books, Hot 
Wheels toy cars, musical instruments 
and World War II artifacts will also find 
themselves absorbed for hours.

Pence said she sells nothing. The mall’s 
vendors are independent business own-
ers. The mall only supplies a staff that 
wanders the floor, answering questions 
and unlocking cases for visitors inter-
ested in items, such as knives or jewelry.

“I’ve been to a lot of antique malls, and 
this is the only one in which I’ve seen 

employees walking the floor,” said Jeff 
Seeley, who is both a team member and 
a merchant.

Vendors have access to software that 
enables them to see where inventory 
stands in their booths and cases. If there 
has been a run on something, they know 
in real time that it needs to be replen-
ished. 

Pence said that interaction with people 
— staff, vendors and visitors - is a major 
aspect of her passion for her business. 
Loyalty is a core value at the mall.

“I didn’t charge vendors any rent 
during COVID,” she said, “and I recently 
let them know I wouldn’t raise rents due 
to inflation.”

She loves instances of the mall making 
a real impact on people’s lives.

“An art dealer from Tennessee bought 
a painting that turned out to be worth 
thousands of dollars,” she recalled. “A 
woman found her deceased dad’s law 
diploma. Stories like that happen all the 
time.”

the exit 76 Antique mall in edinburgh
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Staying in touch with visitors is im-
portant to Pence. Four times a year, the 
mall mails out 12,000 postcard notices 
announcing customer-appreciation 
sales.

The Pence’s have since opened a sister 
mall in downtown Bloomington that is 
one-third the size of the Exit 76 opera-
tion. It’s in a 19th century building that 
was originally a grocery warehouse. 

Pence deals with many kinds of 
people and many levels of consideration 
throughout a business day, but it’s the 
stories that individual pieces of mer-
chandise tell that remain central to her 
mission. She holds up a ring to illustrate.

“Maybe this ring has been to the 
Hamptons or Monte Carlo,” she said. 
“Now, it’s awaiting its next adventure.”

potential vendor 

chuck ducastel, at 

left, listens as denise 

pence, owner, and 

Joyce bishop, general 

manager, show him a  

booth that will soon be 

available.

»

dave miller, who has been a red vest employee for 11 years, 

assists denise pence, owner, who is purchasing some items 

she will be giving as gifts, including a handmade cutting 

board made from domestic and exotic hardwoods responsibly 

sourced from local mills, crafted by KhWoodsKentucky, one of 

the vendors.
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Notable 
Anniversaries

Zen Skin & Massage LLC - 1 Year

Columbus Magazine - 10 Years

Exit 76 Antique Mall - 20 Years

The Carpet Gallery - 25 Years

Sexton Advertising - 25 Years

Columbus East High School - 50 Years

Luecke Audio Video - 70 Years

Bishopp’s Appliances - 75 Years

Edward Jones - 100 Years
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Columbus  •  Seymour  •  North Vernon  •  Greensburg
(812)372-2265  •  germanamerican.com

Jeremy Foster Kim Bennett Mike Sorrells Scott BallardAndy Jaisle

*All loans subject to credit and 
underwriting approval.

You confidently take charge of your dreams and goals and want to work with a bank 
who can help you be successful. We combine top-rated, customer-facing technology 
with a talented, customer-focused team to deliver service excellence.

Our Commercial Bankers will listen to your needs and help grow your financial strategy 
with services to:

 •  buy, build, or expand your business

 •  increase your cash flow

 •  manage money efficiently

 •  reduce processing costs

 •  conveniently access the financial information you need
     to make critical business decisions

Let’s talk about your business goals.
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Local Leaders  •  Local Decisions  •  Customer Service Excellence

financial technology 
backed by customer service 

excellence.
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